
 

 

MINUTES 
CONTRA COSTA COUNTY SCHOOLS INSURANCE GROUP 

HEALTH BENEFITS COMMITTEE MEETING 

March 13, 2020 
10:00 A.M – 12:00 P.M. 

CCCSIG Conference Room 
550 Ellinwood Way, Pleasant Hill CA 94523 

Call-In Instructions 
Call-In Number:  1-800-794-6702, Participant Access Code:  5196055# 

Teleconference Locations: 
Byron Union School District, 14301 Byron Highway, Byron, CA  94514 

Canyon School District, 187 Pinehurst Road, Canyon, CA  94516 
Moraga School District, 1540 School Street, Moraga, CA  94514 

*NOTE – for those members calling in, the location must be accessible to the public and the agenda pages must be posted at 
your teleconference location (outside of main entrance and outside your teleconference location [office door]) 
 

I. CALL TO ORDER 
Robin Yearby called the meeting to order at 10:00 AM.  Introductions were made.  Debra DeSpain 
introduced Gordon Fung, who is the new Service Representative with Keenan.  Vickie will be retiring in 
August and Gordon will be shadowing and working alongside her for the next several months. 

II. ROLL CALL & INTRODUCTIONS 
Bylaws of the Contra Costa County Schools Insurance Group I.G.4. Quorum.  A majority of each 
Committee membership shall constitute a quorum for the transaction of business except that less than a 
quorum may adjourn from time to time. 

Member Districts = 9 
Number required to achieve a quorum = 5 

Those in attendance were: 

CCCSIG: 
Contra Costa County Schools Insurance Group Susan Stiverson, HR/Communications Manager 

MEMBERS: 
 Arcohe Union School District    Mindy McCreery 
 Brentwood Union School District   Debbie Valladao/Donyel Douglas, Alternates 
 Byron Union School District    Antoinette Romero (phone) 

Canyon School District    Monica Santiago (phone) 
Castro Valley Unified School District   Robin Yearby, Chair 

 Moraga School District    Daniela Parasidis (phone) 
 Oakley Union Elementary School District  Tammi Lauderdale, Alternate 
 Walnut Creek School District    Griselda Barraza, Alternate 

 CONSULTANTS 
 Keenan & Associates     Debra DeSpain 
 Keenan & Associates     Vickie Vales 
 Keenan & Associates     Gordon Fung 

GUEST 
Kaiser Permanente     Kelsey Lesley, Senior Account Manager 

ABSENT: 
Travis Unified School District    Trudy Barrington 



 

 

III. PUBLIC COMMENTS 
There were no public comments. 

IV. APPROVAL OF AGENDA                    2020-009 
Action 

A motion was made by Daniela Parasidis, seconded by Mindy McCreery and unanimously carried to approve 
the Agenda as presented.  Votes: 

Arcohe – Aye     Brentwood – Aye 
Byron – Aye     Canyon – Aye 
Castro Valley – Aye    Moraga – Aye 
Oakley – Aye     Travis – Absent 
Walnut Creek – Aye 

V. APPROVAL OF MINUTES – February 7, 2020                 2020-010 
Action 

A motion was made by Daniela Parasidis, seconded by Mindy McCreery and unanimously carried to approve 
the February 7, 2020, Minutes as presented.  Votes: 

Arcohe – Aye     Brentwood – Aye 
Byron – Aye     Canyon – Aye 
Castro Valley – Aye    Moraga – Aye 
Oakley – Aye     Travis – Absent 
Walnut Creek – Aye 

VI. CORRESPONDENCE                    2020-011 
Information 

Debra DeSpain reviewed the correspondence received appointing Antoinette Romero as the main 
representative.  Stefanie Brundy will remain the alternate representative. 

VII. ADMINISTRATION/HEALTH BENEFIT PROGRAM ADMINISTRATIVE UPDATE 
 

Kaiser Utilization Report                    2020-012 
Information 

Kelsey Lesley provided the Periodic Utilization Review report for the period 1/1/2019 – 9/30/2019 
highlighting the following for the committee: 

• the 2021 renewal considerations – paid claims and rating factors 

• Summary of Paid Claims – compared the reporting period to the 2020 renewal calculations 

• Reviewed large claims 

• Provided a reminder of pooling and the $295,000 pooling point.  The pooling point for all clients is 
reviewed annually by Kaiser.  The pooling point is not client specific, but applied to groups of clients 
based on enrollment.  For example, all clients with 3,000 members all have the same pooling point.  
If pooling points are increased, all clients in the specific group receive the same pooling 
point/increase. 

• Inpatient, outpatient and pharmacy claims data was reviewed 
 
Kelsey also reviewed for the committee the steps Kaiser has implemented to help with the coronavirus 
outbreak.  Kaiser is recommending members contact their physician, utilize telehealth services, the advice 
nurse, etc., before visiting the emergency room.  Also, Kaiser will consider exceptions to the timing of 
refilling prescriptions.    Kaiser is also beginning to provide drive-through testing sites. 
 
Their website, www.kp.org, has a banner across the top of the website with updates as they occur. 

 



 

 

Kaiser Billing Update                    2020-013 
Information 

Kelsey addressed the new billing process Kaiser implemented a few years ago.  They realized the half-month 
late calculation caused issues for their clients and subsequently changed their practice.  Kelsey confirmed 
their process now is more favorable for clients and there are no delinquency issues with any CCCSIG Health 
Benefits Committee member.   
 
With that said, the new process does include late payment notices that are sent automatically during the 
month.  Should you receive a notice and have made your payment, please disregard the notice.  These cannot 
be stopped and are automatic. 
 
 
FSA Notifications Update                    2020-014 

Information 

Debra DeSpain reviewed the enclosed notification from one of the major FSA administrators used by 
Keenan, Basic Pacific, as it relates to AB1554.  This legislation now requires FSA members to receive two (2) 
notices during the year as reminders to use their FSA funds.  As of now it appears there are no penalties for 
not complying with this legislation. 
 
Debra confirmed the notices can be via email, postal mail, text messages, robo calls.  She recommended one 
notice be included in the district open enrollment material.  There can also be a notice placed on the district 
website. 
 
 
Contra Costa County Plan/Rates/Contributions Update               2020-015 

Information 

Vickie Vales updated the committee on the compilation of the plan/rate/contribution updates from the 
other districts in the county.  Most information has been gathered and added to the CCCSIG cap 
comparison document.  Once this is completed, Vickie will have the document reviewed for accuracy as 
there is a lot of information and calculations.  The document will be emailed to the members after the final 
review. 
 
 
Legislative Updates/Briefings                  2020-016 

Information 
Debra DeSpain reviewed the enclosed legislative briefing describing the new FSA notification regulation. 
 

VIII. INFORMATION 

MEMBER COMMENTS       Information 
 
Daniela Parasidis expressed her appreciation for Vickie’s responsiveness to any question posed to her.  She 
has always been helpful and timely and will be missed. 
 
 
CONSULTANT COMMENTS                       Information 
 
There were no additional Consultant comments. 

  



 

 

IX. AGENDA ITEMS NEXT MEETING                     Information 
The next meeting is scheduled for April 10, 2020.  There were no agenda items suggested for the next 
meeting.  The meeting will remain on the calendar for now.  Keenan will evaluate any possible agenda items 
as needed, but if there is nothing critical the April meeting will be cancelled. 
 

X.       ADJOURNMENT   A motion was made by Tammi Lauderdale, seconded by Debbie Valladao and 
unanimously passed to adjourn the meeting at 11:35 AM. 
 
Americans with Disabilities Act: 
Contra Costa County Schools Insurance Group conforms to the protections and prohibitions contained in Section 202 of the Americans with Disabilities Act of 
1990 and the federal rules and regulations adopted in implementation thereof.  A request for disability-related modifications or accommodation, in order to participate 
in a public meeting of the Contra Costa County Schools Insurance Group, shall be made to: Jürg Morach, Executive Director, Contra Costa County Schools 
Insurance Group - 550 Ellinwood Way, Pleasant Hill, CA 94523 - 1 (866) 922-2744. 
 


